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Quatro’s new general manager targets growth with expanded services

Media Release 15 February 2005

Quatro Four RetailTM has appointed a new General Manager, Scott Rylands, to extend the functionality of the four-year old online ordering service and expand its market share.

Mr Rylands said that Quatro’s future lay in providing customers with a range of services that will increase its value and convenience to the 5,000 plus Australian businesses which have already signed-on and many more potential users.

“Quatro has a well-established platform from which it can grow aggressively.”

“The world has changed since Quatro started in 2000, computers are much more powerful and cheaper and our customer base is more comfortable using them.”

“In the coming months we will unveil the changes to the Quatro network, there will be more transaction services as well as communication and information improvements.”

“Our new services will build our relationships with existing customers and make us a much more attractive proposition to potential customers,” Mr Rylands said.

Scott Rylands joined Quatro from Dairy Farmers and was appointed because of his extensive experience in supply chain management and knowledge of information technology.

Quatro’s decision to expand its capabilities is timely, according to the Australia Bureau of Statistics the number of Australian businesses using information technology (IT) is on the increase.

Mr Rylands says the pace of change of information communication technology is now faster than it has ever been.

“We are at the start of a ‘second-coming’ of the internet and companies like Quatro who are at the forefront of this movement will be well positioned to expand their market share.”

“The gloom of the tech-wreck has come and gone.”

“As more companies turn to technology to assist them to save time and reduce costs, we predict that e-business solution providers such as Quatro will grow in popularity,” Mr Rylands said.

For more information, please contact Alannah Young, Jackson Wells Morris, on 02 9904 4333. Alternatively you can contact David Levine from Quatro on 1800 782 876.
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