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Quatro enhances retailer sales support

Media Release 21 June 2004

Quatro Four Retail has introduced new innovative features, including an ‘SMS’ alert providing retailers with updates on purchase orders, and a promotional savings tracker which shows retailers opportunities which could increase their profitability.

Quatro’s continued innovation to the network’s services has contributed to the company’s success. Already over 4,000 retail businesses have signed up to Quatro.

Retailers using Quatro’s ‘SMS Service’ are now able to receive order progress information via their mobile phone, providing them with access to vital business information even when away from their office.

Managing Director, Peter Henriques said the greatest benefit of using Quatro for retailers, aside from convenience and time savings, was its ability to keep users abreast of supplier promotions - ensuring cost saving opportunities were never missed.

“Prior to Quatro, retailers would often wait to be telephoned by or called on by a sales representative to be alerted to special promotions,” he said.

“Quatro has become a real interactive order-maker, not just an order-taker.” 

“Retailers are now in total control of what specials they want to participate in and how profitable it will be for their store because that information is available to them twenty four hours a day seven days a week,” Mr Henriques said.

Some of the recent major advancements for Quatro users are:

· Promotional Savings Tracker notifies promotions, specials and substitution  opportunities to assist retailers in obtaining  the best possible deals.

· The ‘New Item Alert and Save’ function which automatically adds new products to existing orders, to ensure that stock levels are kept in line with demand.

· The ‘Quick Order’ function enables retailers to automatically add promotions to their pre-created order, speeding up the process and improving savings. 

· The ‘SmartSearch’ feature enables retailers to search for a product in the system using part-words or even spelling mistakes, thereby accelerating the ordering process.
“With the growing number of retailers signing up every day, it is evident that more businesses are turning to technology and to Quatro to build profitability,” Mr Henriques said.
For further information on Quatro call 1800-782-876 or visit www.quatro.com.au. Alternatively you can contact Dave Levine from Quatro on 0407 481 411.
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For further information on Quatro call 1800-782-876 or visit www.quatro.com.au. Alternatively contact Alannah Young from Jackson Wells Morris on (02) 9904 4333 or 0405 528 272.


