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Tower introduces Newsagents to the benefits of Quatro™

Media Release 5 January 2004

Newsagents across Australia are utilising specially designed technology that supports the order-to-sale process as a way to gain an edge over their competitors.

Point of Sale software packages such as Tower Systems’ “Retailer for Newsagents” are saving newsagents time and money. 

A feature of “Retailer for Newsagents” is free entry to the online ordering and stock management system, Quatro Four Retail™, the internet inventory ordering and communication network for convenience retailers. 

Quatro can help retailers to reduce their time spent dealing with field and tele-sales reps by helping them to effectively identify and manage the flow of stock at the touch of a button.

Newsagents using Quatro’s online ordering system through Tower’s Point of Sale software are saving themselves, on average, two hours per week in administration as well as gaining the potential to increase their sales of the lines covered.

Newsagents can directly place an order for tobacco, drinks, snack foods and many other convenience goods online through Quatro without having to complete any paperwork from Quatro.

Tony Bowne of Gardenvale Newsagency in Brighton, Victoria says using the Quatro online ordering system through Tower’s ‘Retailer’ software helps him keep track of all his stock and lets him know when it is time to re-order. 

“I have found the biggest time saver is the automated ordering system which I can do easily and without spending time on the phone or filling out paperwork,” Tony said.

The combination of Tower technology and the use of Quatro can help to make the usual stress of end of financial year ordering a breeze.

“I used to spend hours manually counting up stock and now I just print out an electronic list of what I have and what I need to order.”

Peter Henriques, Managing Director of Quatro, says more retailers, including newsagents, are using the Quatro network to improve their supply chain efficiency.

“With more and more newsagents diversifying and carrying wider ranges of convenience line stock, it is particularly important that they have access to the same efficiency enjoyed by larger supermarkets and convenience stores,” he said.

The ingenuity of the Tower/Quatro link shows that newsagents can remain competitive in convenience line sales as well as remain the sales centre for newspapers and magazines. 

For further information, please contact Mark Fletcher from Tower Systems on 0418 321 338 or Peter Henriques from Quatro on 1800 782 876. Alternatively contact Emma Cullen-Ward from Jackson Wells Morris on (02) 9904 4333 or 0414 989 137.
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