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Milkbars turn to Quatro for convenience retailing
Case Study 6 December 2004
Vicky Fadallah, owner and operator of West Melton Milkbar in Victoria, is one of 268 milk bars across Australia turning to Quatro Four Retail™ for convenience retailing.

According to Mrs Fadallah, the ability to place orders anytime from anywhere1, and to access specials and promotions as they happen is what prompted her to join the network.

“No longer do I wait on telesales operators to phone in for my order, Quatro allows me to place orders with suppliers at times when it is most convenient for me.”

“Prior to using the network I would frequently miss out on supplier deals due to not being informed, with Quatro I receive regular notification on the latest promotions and specials ensuring cost-saving opportunities are never missed,” Mrs Fadallah said.

The trend amongst small retailers to embrace and adopt new technological products and services is on the increase as a result of many operators seeking to streamline the management of their business.

According to Mrs Fadallah, small-scale convenience stores are now becoming more aware of the benefits of retail technology and this is fuelling its acceptance.

“Today many stores are realising that the transition towards using technology is a step that needs to be taken if they are to remain competitive.”

“Technological services such as Quatro are set to grow in popularity as more retailers seek to integrate elements of efficiency and convenience into their business,” she said.

1 Convenience retailers can place orders with Quatro anytime from anywhere, provided that they have a standard PC and internet connection.

For more information, please contact Alannah Young, Jackson Wells Morris, on 02 9904 4333. Alternatively you can contact David Levine from Quatro on 1800 782 876.
