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Retailers ‘won’t forget’ with Quatro’s order reminder service

Media Release 22 December 2004

Quatro Four Retail’sTM new ‘order reminder’ service means that users currently placing orders with Quatro via their POS system can now be alerted when an order needs to be placed.

Retailers using this function have the opportunity to program the service so that it sends them reminder notification either at a specific date and time or only when an order has not been placed by a certain time before a supplier deadline. 

According to Quatro Head of Marketing, David Levine, the greatest benefit of using this service is the confidence it gives retailers in running their business.

“The order reminder service is all about peace of mind, retailers using this service no longer have to worry about remembering to place an order as Quatro will remind them.”

“Prior to this service retailers would often forget to place an order in busy periods as they were relying on their memory to remind them,” Mr Levine said.

Retailers using this service can also take advantage of Quatro’s new ‘holiday scheduling’ function which allows them to receive notification about changes to supplier cut off dates, ensuing that they are kept abreast of all supplier changes to order deadlines.

For retailers wanting to subscribe to this service all they need to do is to log on to the Quatro network and go into ‘my profile’ to activate the order reminder function.

Retailers can receive order reminder notification either by email or SMS text to a mobile phone or Telstra enabled landline.

Recently, Quatro also announced a new ‘order summary view’ enabling users to track the status of their order on the Quatro web site, providing retailers with the opportunity to check and or amend orders when required.

For more information, please contact Alannah Young, Jackson Wells Morris, on 02 9904 4333. Alternatively you can contact David Levine from Quatro on 1800 782 876.
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