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Quatro points the way with its new ‘order reminder’ service

Case Study December 2004

For Victorian based newsagency, Dingley Authorised Newsagency, Quatro Four RetailTMs new ‘order reminder’ service for POS users has been the key to improving inventory management.

Retailers subscribing to this service are notified via email or SMS Text1 when an order needs to be placed, providing operators with the reassurance that an order is never forgotten to be lodged with a supplier.

2003 newsagency of the year, Dingley Authorised Newsagency, owned by Geoff and Theresa Deas is managed by Bret Lavars.

According to Mr Lavars, using Quatro’s ‘order reminder’ service means his store’s staff are always well informed on when an order needs to be placed.

“Order reminder provides me with peace of mind, if I am out of the store and have forgotten to place an order, Quatro’s order reminder service will send an email to the store’s PC alerting staff that they need to place an order for me.”

“Prior to using this service in peak times I would sometimes forget to place an order as I was too busy concentrating on other aspects of the business. Now thanks to Quatro this situation no longer occurs,” Mr Lavars said.

Retailers using this function can program the service so that it sends them reminder notification either at a specific date and time or only when an order has not been placed by a certain time before supplier deadlines.

Retailers wanting to subscribe to this service only have to log on to the Quatro network and go into ‘my profile’ and activate the order reminder function.

According to Mr Lavars, technological products and services such as those offered by Quatro are growing in popularity amongst newsagencies as their operators seek out new ways to improve management efficiency.

“ I have been working in the newsagency business now for over ten years and during the latter half of this time I have seen a trend emerging amongst retailers to embrace technology.”

“ With technology enabling retailers to save time and money it is no wonder that its usage is fast becoming commonplace within retail stores,” Mr Lavars said.
1Retailers can receive order reminder notification either by email or SMS text to a mobile phone or Telstra enabled landline.
For more information, please contact Alannah Young, Jackson Wells Morris, on 02 9904 4333. Alternatively you can contact David Levine from Quatro on 1800 782 876.
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