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Terrace News turns to Quatro for supply chain efficiency
Case Study 25 August 2004
Eric Connolly, owner and operator of Brisbane based newsagency Terrace News, is one of 1,000 newsagencies across Australia using Quatro Four Retail™ to improve supply chain management and streamline business operations.

For Mr Connolly the ability to place stock orders accurately, in a convenient and time efficient fashion was the catalyst to incorporating Quatro as a management tool.

“Placing inventory orders via Quatro allows me to know exactly what products have been ordered, eliminating the margin of error that occurs when placing orders with telesales operators,” he said.
According to Mr Connolly, integration with Quatro has improved productivity and produced significant timesavings.

“Since using Quatro I have been able to automate the entire order to sale process, enabling me to spend less time focussing on order processes and more time building the business,” he said.

Quatro’s ability to provide small to large newsagencies with the tools to better manage stock control and inventory data, empowers operators with the opportunity to view their business more strategically.

“In a competitive retail environment joining Quatro make sense, it provides businesses with the tools to remain competitive with larger convenience outlets such as supermarkets and service stations,” Mr Connolly said.
For more information, please contact Alannah Young, Jackson Wells Morris, on 02 9904 4333. Alternatively you can contact David Levine from Quatro on 1800 782 876.
