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Quatro’s ‘on-the-go’ inventory service
Media Release 20 August 2004

Quatro Four Retail’s™ new ‘SMS’ alert service means convenience retailers can now access inventory order information anywhere, anytime1.

Australian retailers can receive a SMS alert about the status of their order either via a mobile phone or through a compatible landline configured to receive SMS, allowing them the freedom to leave the store and still have access to vital business information.

According to Quatro’s Head of Marketing, David Levine, the new service is an innovative use of one of Australia’s most popular new means of communicating, to deliver further convenience and timesavings to the network’s users.

“We live in an increasingly mobile business world. Few people can afford to wait in a particular location for essential information these days.”

“With Quatro currently offering the service at no additional cost to our users, it won’t be long before it becomes an integral part of day-to-day operations for our growing client base,” Mr Levine said.

Prior to the introduction of this service, retailers would have to wait on e-mail notification to find out the status of their order.

“Using Quatro’s SMS service I no longer have to log onto the internet to check the progress of my order, instead I can access this information via my mobile phone, wherever I am,” said Peter Ta, owner and operator of the Gift Attraction in Hampton Victoria.
For retailers operating multiple sites, Quatro’s new SMS service can provide access to order progress for any number of stores, allowing store managers to monitor stock replenishment more easily. 

The new service is a part of Quatro’s commitment to provide network enhancements for its customers to assist convenience retailers better manage their business.

1 Convenience retailers can access inventory order information anywhere, anytime providing that they are in an area with mobile coverage.
For more information, please contact Alannah Young, Jackson Wells Morris, on 02 9904 4333. Alternatively you can contact David Levine from Quatro on 1800 782 876.
