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Labour intensive invoice management soon to be obsolete

Case Study 28 April 2004

Technology is poised to revolutionise the business operations of newsagencies across Australia with its online invoicing facility.

In an effort to take the headache out of invoice administration, many newsagencies are integrating Quatro Four Retail™ into their business strategy so that they can streamline the process of invoice data management.

For Rohan Genn, owner and operator of Young Street News, the time saved from administering invoices was the catalyst to incorporating Quatro as a management tool.

Twelve months later and Quatro is continuing to deliver operational efficiency for Mr Genn, especially in the area of time management. 

“I no longer spend hours trawling through paperwork in an effort to keep on top of my invoices, instead thanks to Quatro all my invoing is done quickly and electronically via Quatro’s online trading network.”

“Quatro works for me because it is so easy to use and it is provides me with the flexibility of being able to send orders and receive invoices 24/7,” Mr Glenn said.

The trend amongst newsagencies to embrace and adopt new technological products and services is on the increase as a result of many operators seeking to bring down costs and stay competitive.

According to Mr Genn, businesses today are more aware of the benefits that technology can bring and this is fuelling its acceptance. 

“Today many stores are aware that failure to make the transition to technology will spell the end of a business,” Mr Genn said.

For more information, please contact Alannah Young, Jackson Wells Morris, on 02 9904 4333 or 0405 528 272. Alternatively you can contact Peter Henriques from Quatro on 1800 782 876.

